
16. In a recent debate, all of the Republican Presidential candidates for 2012 stated that they would try to repeal the health care reform law signed by President Obama
in 2010. Do you think the entire health care reform bill of 2010 should be repealed, or should it be left to stand as law?

TOTAL Foreign US
born
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$40-
79K

>
$80K

HS_or
less
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Coll

Coll
Grad

18-
35

36-
49

50-
69

70
+

No
Ins

Insured CA TX FL NY/NJ Oth

Bill
Should be
Repealed 29% 26% 33% 27% 31% 16% 39% 62% 33% 26% 25% 32% 28% 28% 31% 31% 34% 29% 26% 27% 33% 28% 30% 33% 39% 37% 20%

Bill
Should

Stand as
Law 50% 53% 46% 56% 45% 61% 41% 22% 49% 50% 54% 46% 59% 52% 46% 50% 45% 53% 53% 51% 47% 50% 50% 41% 43% 46% 58%

Something
Else 5% 4% 6% 1% 7% 7% 2% 3% 5% 4% 4% 8% 5% 4% 8% 4% 6% 4% 4% 4% 5% 5% 2% 6% 3% 2% 8%

Neither 2% 1% 3% 1% 3% 2% 3% 0% 2% 2% 2% 3% 2% 1% 4% 2% 2% 4% 2% 1% 1% 3% 3% 4% 3% 1% 1%
Don't
know 12% 14% 11% 13% 12% 12% 14% 12% 9% 16% 12% 10% 6% 12% 10% 13% 11% 10% 13% 13% 12% 13% 14% 15% 12% 8% 11%

Refused 1% 2% 1% 2% 1% 2% 1% 1% 1% 1% 3% 0% 1% 2% 1% 1% 2% 0% 1% 3% 2% 1% 1% 0% 1% 6% 1%

17. Thinking more specifically about this law. Under the new health reform plan, do you think your ability to get and keep health insurance will get better, worse or
will it stay about the same?
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Insured CA TX FL NY/NJ Oth

Better 29% 33% 25% 37% 24% 31% 24% 31% 34% 24% 30% 30% 27% 30% 30% 28% 30% 25% 33% 27% 38% 25% 30% 26% 33% 39% 25%
Worse 22% 22% 22% 20% 23% 17% 31% 21% 19% 24% 22% 20% 20% 24% 19% 23% 21% 20% 22% 25% 23% 22% 18% 25% 26% 27% 21%

Stay
about

the
same 43% 36% 49% 34% 48% 45% 40% 41% 43% 43% 39% 46% 53% 38% 45% 47% 46% 49% 39% 36% 31% 48% 45% 40% 36% 23% 53%

Don't
know 6% 8% 4% 8% 4% 6% 5% 6% 4% 8% 9% 3% 1% 8% 7% 3% 2% 5% 6% 12% 8% 5% 7% 9% 5% 11% 1%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 0%

18. How about: The cost of health care for you and your family will get better, worse or will it stay about the same?
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Insured CA TX FL NY/NJ Oth

Better 24% 30% 19% 34% 18% 26% 22% 19% 28% 20% 28% 22% 22% 25% 20% 24% 18% 29% 24% 22% 31% 21% 19% 23% 25% 24% 29%
Worse 31% 32% 30% 28% 33% 23% 37% 48% 26% 36% 32% 30% 37% 36% 25% 32% 24% 38% 35% 26% 30% 32% 31% 35% 36% 41% 22%

Stay
about

the
same 38% 30% 45% 30% 44% 42% 37% 29% 40% 36% 32% 45% 37% 32% 46% 41% 54% 28% 34% 44% 32% 41% 42% 33% 34% 25% 46%

Don't
know 6% 8% 6% 8% 6% 9% 4% 3% 6% 7% 8% 3% 4% 7% 8% 3% 5% 5% 7% 8% 6% 7% 8% 8% 5% 9% 4%

19. How about: The quality of your own health care will get better, worse or will it stay about the same?
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Better 23% 30% 17% 35% 16% 27% 20% 14% 24% 22% 27% 23% 13% 29% 20% 17% 17% 21% 27% 29% 27% 21% 20% 18% 32% 27% 24%
Worse 23% 21% 24% 21% 24% 17% 26% 38% 20% 25% 22% 22% 24% 26% 20% 22% 18% 27% 23% 22% 25% 22% 18% 31% 20% 33% 20%

Stay
about

the
same 47% 39% 53% 34% 54% 48% 47% 40% 49% 44% 40% 53% 61% 34% 54% 57% 58% 49% 42% 36% 39% 50% 52% 45% 45% 26% 51%

Don't
know 7% 10% 6% 10% 6% 9% 6% 8% 7% 9% 11% 2% 2% 11% 6% 4% 6% 3% 8% 13% 10% 7% 10% 7% 3% 14% 5%

20. As you may know, that legislation included a provision that will require all Americans who do not have health insurance to purchase health insurance, or pay a
fine.
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Favor 32% 31% 32% 30% 32% 31% 32% 30% 33% 29% 28% 36% 36% 27% 34% 35% 33% 31% 34% 29% 24% 34% 32% 35% 35% 26% 28%
Oppose 59% 57% 61% 58% 61% 59% 58% 62% 59% 60% 65% 55% 57% 63% 56% 57% 62% 58% 58% 57% 68% 56% 57% 56% 56% 67% 64%

No
opinion 5% 7% 4% 7% 4% 5% 5% 7% 5% 6% 4% 6% 4% 4% 7% 5% 3% 7% 5% 7% 5% 5% 7% 4% 6% 5% 5%

Don't



know 3% 4% 3% 4% 3% 3% 5% 1% 2% 5% 3% 2% 2% 5% 2% 3% 2% 2% 4% 7% 2% 4% 5% 6% 3% 3% 2%
Refused 0% 1% 0% 1% 0% 1% 0% 0% 1% 0% 1% 0% 0% 1% 0% 0% 0% 1% 0% 0% 1% 0% 0% 0% 0% 0% 1%

21. In the past year has the total amount you pay for your family's health care, including cost of insurance and any expenses not covered by insurance, gone up,
gone down, or stayed about the same?
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Gone
up 56% 59% 54% 53% 58% 55% 55% 62% 53% 59% 54% 62% 59% 50% 56% 63% 41% 66% 67% 46% 57% 56% 51% 64% 57% 56% 56%

Gone
down 4% 4% 4% 5% 3% 2% 5% 6% 4% 3% 6% 2% 2% 5% 1% 3% 5% 3% 3% 7% 6% 3% 2% 3% 4% 6% 5%

Stayed
about

the
same 35% 31% 39% 36% 35% 38% 33% 29% 38% 33% 34% 34% 38% 39% 38% 32% 49% 31% 25% 44% 30% 38% 39% 30% 31% 33% 38%

Don't
know 4% 5% 3% 5% 3% 3% 5% 3% 4% 4% 5% 1% 1% 5% 4% 2% 4% 1% 5% 2% 6% 3% 6% 3% 8% 4% 0%

Refused 1% 1% 1% 2% 0% 1% 1% 0% 1% 1% 1% 0% 0% 0% 1% 0% 1% 0% 0% 1% 1% 1% 1% 0% 0% 0% 1%

21a. [IF Q21=1] Has this increase been a financial burden for you, or not?
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Yes 70% 74% 65% 72% 68% 68% 78% 57% 67% 72% 78% 71% 54% 77% 67% 67% 58% 82% 71% 59% 83% 63% 65% 71% 84% 80% 62%
No 30% 25% 35% 27% 32% 31% 22% 43% 33% 28% 22% 29% 46% 22% 33% 33% 42% 18% 29% 39% 17% 36% 35% 29% 16% 20% 38%

Don't
know 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 1% 0% 0% 0% 0% 0% 3% 0% 0% 0% 1% 0% 0% 0%

22. In order to reduce the national debt, would you support, or oppose reducing federal spending on Medicare, which is the government health insurance program
for the elderly?
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Support
cutting

spending
on

Medicare 22% 22% 21% 24% 20% 21% 20% 27% 21% 22% 26% 21% 11% 23% 19% 23% 24% 19% 22% 27% 25% 20% 24% 21% 24% 11% 23%
Oppose
cutting

spending
on

Medicare 73% 72% 74% 70% 75% 74% 75% 70% 74% 73% 68% 76% 84% 74% 76% 72% 72% 75% 75% 67% 71% 74% 70% 72% 73% 82% 75%
Don't
know 5% 5% 4% 5% 4% 5% 5% 3% 4% 5% 5% 3% 5% 4% 4% 5% 4% 6% 3% 7% 4% 5% 5% 6% 3% 7% 3%

Refused 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 1% 0%

23. Thinking about the current state of health care in the U.S., who do you trust to make the right decisions when it comes to health care policy, President Obama and
the Democrats, or the Republicans?
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President
Obama and

the
Democrats 61% 58% 62% 62% 59% 83% 42% 12% 58% 63% 68% 61% 69% 65% 60% 57% 65% 54% 63% 63% 60% 61% 60% 56% 49% 67% 66%

Republicans
in Congress 14% 14% 14% 14% 14% 3% 15% 56% 17% 11% 14% 13% 8% 16% 13% 14% 14% 11% 15% 18% 15% 14% 15% 17% 18% 6% 14%
Trust both

equally 2% 1% 3% 2% 3% 1% 2% 9% 3% 2% 2% 2% 6% 1% 4% 3% 1% 4% 3% 1% 3% 2% 4% 1% 1% 2% 3%
Do not

trust either 14% 16% 12% 11% 15% 8% 24% 15% 15% 13% 9% 17% 15% 9% 16% 18% 9% 26% 11% 8% 15% 13% 13% 15% 20% 17% 10%
Don't know 8% 9% 8% 9% 8% 4% 17% 5% 6% 10% 7% 7% 3% 8% 7% 8% 10% 5% 7% 7% 7% 9% 8% 11% 10% 6% 7%

Refused 1% 2% 0% 2% 0% 1% 1% 3% 1% 1% 1% 1% 0% 1% 1% 1% 1% 0% 1% 3% 0% 1% 0% 0% 2% 3% 1%

24. Alright, thinking again about the current health care debate in Washington, D.C., how much do you think public officials take into account the health care needs
of the (Hispanic/Latino) community when considering reforms?
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Very
much 8% 10% 6% 12% 6% 7% 9% 6% 9% 7% 9% 8% 5% 11% 5% 7% 7% 7% 8% 11% 9% 7% 8% 5% 11% 4% 10%

Somewhat 25% 25% 25% 25% 25% 25% 25% 24% 23% 27% 28% 25% 20% 25% 28% 23% 28% 21% 28% 19% 25% 25% 22% 29% 23% 17% 29%
Not too

much 33% 27% 37% 27% 36% 33% 29% 37% 33% 32% 28% 35% 47% 30% 34% 35% 37% 33% 33% 25% 27% 35% 33% 32% 31% 43% 28%
Not at all 25% 24% 25% 23% 26% 23% 27% 25% 26% 23% 24% 27% 22% 21% 26% 29% 20% 34% 22% 27% 29% 23% 25% 26% 22% 25% 24%

Don't



know 8% 12% 6% 11% 7% 9% 9% 6% 7% 10% 10% 3% 5% 10% 6% 6% 7% 3% 8% 18% 8% 9% 10% 7% 13% 10% 6%
Refused 1% 2% 1% 3% 0% 2% 1% 1% 1% 2% 0% 2% 2% 2% 1% 0% 1% 2% 1% 1% 2% 1% 1% 0% 0% 2% 3%

25. Next, I'm going to read you several elements of the health reform bill that was signed into law. For each, please tell me if you think lawmakers should keep it or
repeal the aspect of the law. How about the law that provides tax credits to small businesses that offer coverage to their employees. Do you think lawmakers should
keep it or repeal this aspect of the health reform bill?
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Should
keep as

law 85% 79% 88% 76% 89% 90% 82% 67% 82% 86% 83% 92% 91% 82% 87% 89% 91% 86% 85% 84% 82% 85% 86% 80% 86% 86% 84%
Should
repeal 10% 11% 8% 11% 9% 5% 11% 25% 13% 7% 10% 6% 8% 11% 10% 8% 9% 10% 9% 6% 13% 9% 8% 12% 11% 8% 10%
Don't
know 5% 9% 2% 10% 3% 5% 6% 7% 4% 7% 7% 2% 1% 6% 2% 4% 0% 3% 5% 10% 4% 6% 4% 9% 3% 6% 6%

Refused 1% 2% 1% 3% 0% 1% 2% 1% 2% 1% 1% 0% 0% 1% 1% 0% 1% 0% 1% 1% 1% 1% 3% 0% 0% 0% 1%

26. How about: The law that gradually closes the Medicare prescription drug 'doughnut hole' or coverage gap so seniors will no longer be required to pay the full
cost of their medications when they reach the gap.
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Should
keep as

law 75% 74% 75% 71% 76% 79% 70% 66% 75% 74% 73% 78% 83% 75% 74% 78% 80% 72% 75% 78% 73% 75% 73% 68% 76% 79% 79%
Should
repeal 18% 18% 18% 20% 17% 16% 19% 24% 19% 17% 19% 17% 12% 17% 20% 17% 18% 23% 16% 14% 21% 17% 18% 27% 15% 11% 15%
Don't
know 6% 7% 6% 8% 6% 5% 10% 7% 5% 8% 7% 5% 5% 7% 5% 6% 2% 5% 8% 7% 6% 7% 8% 5% 9% 8% 5%

Refused 1% 1% 1% 2% 0% 0% 0% 3% 1% 1% 0% 0% 0% 1% 1% 0% 0% 0% 1% 1% 0% 1% 1% 0% 1% 2% 1%

27. How about: The law that will prohibit insurance companies from denying coverage because of a person's medical history or health condition.
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Should
keep as

law 63% 58% 65% 56% 66% 64% 61% 58% 62% 62% 57% 70% 66% 62% 63% 67% 65% 61% 65% 59% 59% 64% 58% 63% 56% 70% 65%
Should
repeal 33% 36% 31% 37% 31% 32% 33% 37% 35% 31% 39% 28% 32% 35% 33% 31% 33% 36% 30% 35% 39% 30% 38% 31% 42% 25% 29%
Don't
know 4% 5% 4% 6% 3% 3% 6% 4% 3% 6% 4% 2% 1% 4% 4% 2% 2% 3% 4% 6% 2% 5% 3% 6% 2% 5% 5%

Refused 0% 1% 0% 1% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0% 0% 0% 1%

28. How about: The law that will provide financial help to low and moderate income Americans who don't get insurance through their jobs to help them purchase
coverage.
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Should
keep as

law 80% 81% 78% 80% 79% 85% 78% 59% 81% 78% 83% 87% 74% 81% 79% 81% 83% 78% 83% 80% 83% 78% 79% 78% 81% 80% 80%
Should
repeal 14% 11% 17% 11% 16% 10% 16% 27% 16% 13% 10% 11% 24% 14% 14% 16% 16% 15% 10% 12% 11% 16% 14% 17% 14% 9% 15%
Don't
know 5% 7% 5% 6% 5% 4% 5% 12% 2% 9% 7% 2% 1% 4% 7% 3% 2% 6% 6% 8% 6% 5% 6% 5% 5% 11% 3%

Refused 1% 1% 0% 2% 0% 1% 0% 1% 1% 1% 0% 0% 2% 1% 0% 0% 0% 1% 0% 0% 0% 1% 1% 0% 0% 0% 2%

30. We are interested in how people are getting along financially these days. Would you say that you and your family are better off, worse off, or just about the same
financially as you were a year ago?
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36-
49
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69
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+
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Ins

Insured CA TX FL NY/NJ Oth

Much
better off 9% 8% 9% 8% 9% 7% 7% 19% 12% 5% 8% 7% 12% 12% 5% 6% 11% 9% 6% 9% 9% 9% 5% 6% 7% 6% 15%

Somewhat
better off 12% 11% 12% 9% 13% 11% 13% 11% 15% 8% 11% 16% 14% 10% 13% 14% 17% 13% 9% 8% 14% 11% 12% 9% 8% 2% 18%

Just about
the same 43% 40% 44% 40% 44% 45% 42% 35% 39% 46% 34% 45% 53% 42% 41% 47% 39% 41% 45% 54% 29% 48% 42% 53% 41% 41% 37%

Somewhat
worse off 20% 22% 18% 24% 18% 22% 19% 12% 18% 21% 24% 22% 12% 20% 25% 16% 21% 24% 18% 19% 24% 18% 22% 16% 25% 21% 17%

Much
worse off 15% 14% 15% 14% 15% 12% 16% 19% 11% 18% 22% 10% 9% 14% 15% 16% 11% 12% 22% 9% 22% 11% 15% 15% 18% 19% 10%

Don't
know 1% 2% 0% 2% 1% 1% 1% 0% 2% 1% 0% 0% 0% 2% 0% 0% 0% 1% 0% 2% 0% 1% 1% 1% 0% 3% 1%

Refused 1% 3% 1% 3% 1% 1% 2% 4% 3% 1% 1% 0% 0% 1% 0% 0% 2% 0% 0% 0% 2% 2% 3% 0% 0% 8% 1%



31. How would you rate your overall physical health -- excellent, very good, good, fair, or poor?

TOTAL Foreign US
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$40-
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Coll

Coll
Grad
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69
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+

No
Ins

Insured CA TX FL NY/NJ Oth

Excellent 17% 14% 18% 15% 17% 14% 19% 19% 19% 14% 15% 18% 28% 15% 15% 22% 20% 20% 14% 13% 17% 16% 20% 10% 31% 8% 15%
Very
good 24% 15% 31% 13% 30% 24% 24% 24% 25% 23% 14% 29% 41% 14% 30% 34% 33% 27% 18% 18% 18% 26% 23% 21% 23% 22% 27%

Good 30% 31% 28% 31% 28% 30% 29% 25% 29% 30% 32% 31% 24% 31% 33% 27% 30% 37% 31% 22% 32% 28% 30% 30% 22% 23% 33%
Fair 20% 26% 16% 28% 15% 22% 20% 14% 18% 22% 28% 20% 7% 32% 15% 12% 12% 15% 26% 35% 25% 18% 19% 25% 18% 31% 15%

Poor 5% 6% 4% 6% 5% 7% 3% 5% 3% 8% 10% 2% 1% 7% 4% 4% 2% 2% 8% 9% 8% 4% 3% 8% 5% 8% 5%
Don't
know 0% 1% 0% 1% 0% 0% 2% 0% 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 1% 0% 0% 1% 0% 0% 0% 1% 1%

Refused 4% 8% 2% 7% 3% 4% 4% 13% 6% 3% 0% 0% 0% 1% 3% 0% 3% 0% 1% 2% 0% 7% 4% 7% 1% 7% 5%

32. Many people have lost access to health coverage during the economic recession. What about you, over the past two years have you lost access to health insurance -
- even if only temporarily?
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less
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Grad
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49
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69
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+
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Ins

Insured CA TX FL NY/NJ Oth

Yes, I
have lost

my health
insurance 25% 26% 24% 24% 25% 23% 28% 24% 26% 23% 39% 22% 5% 27% 22% 28% 35% 33% 20% 4% 84% 0% 26% 17% 36% 28% 22%

No, I have
maintained
my health
insurance 70% 64% 73% 67% 70% 72% 67% 64% 67% 71% 60% 78% 89% 69% 75% 71% 58% 67% 79% 94% 15% 92% 69% 77% 61% 62% 69%

Don't
know 2% 1% 2% 1% 2% 2% 1% 1% 0% 3% 1% 0% 6% 3% 0% 0% 3% 0% 1% 1% 1% 1% 1% 0% 1% 2% 3%

Refused 4% 9% 2% 8% 3% 4% 4% 11% 7% 3% 0% 0% 0% 1% 3% 1% 4% 0% 0% 2% 0% 7% 4% 6% 3% 7% 5%

33. Thinking about your current health insurance status, do you currently have health insurance coverage?

TOTAL Foreign US
born

Spanish English Dem Ind GOP Male Female <
$40K

$40-
79K

>
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HS_or
less
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Coll

Coll
Grad
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35

36-
49

50-
69

70
+

No
Ins

Insured CA TX FL NY/NJ Oth

No, do
NOT have

insurance 17% 20% 14% 19% 15% 16% 18% 15% 20% 14% 28% 13% 6% 19% 14% 19% 23% 16% 19% 3% 57% 0% 20% 19% 19% 10% 14%
Yes -

through
employer /

work 44% 34% 51% 36% 48% 45% 44% 36% 44% 43% 27% 64% 69% 33% 50% 58% 48% 57% 44% 21% 18% 54% 39% 41% 39% 36% 54%
Yes -

privately
purchased 8% 7% 9% 4% 10% 7% 9% 12% 8% 9% 9% 9% 6% 9% 12% 4% 8% 11% 7% 13% 8% 8% 10% 6% 10% 12% 5%

Yes -
through
public /

government 21% 24% 18% 28% 16% 23% 16% 19% 16% 24% 33% 8% 12% 32% 15% 11% 15% 10% 21% 55% 14% 23% 18% 21% 22% 29% 18%
Yes -

through
military or
TRICARE 2% 2% 2% 2% 2% 1% 2% 5% 2% 1% 0% 3% 3% 2% 2% 2% 0% 3% 3% 2% 0% 3% 1% 4% 1% 0% 1%

Yes -
through

something
else / other 3% 3% 3% 2% 3% 2% 5% 2% 1% 4% 2% 2% 3% 2% 4% 3% 1% 3% 5% 3% 1% 3% 4% 1% 5% 3% 2%
Don't know 1% 1% 2% 1% 2% 2% 2% 0% 1% 2% 1% 1% 1% 1% 1% 2% 2% 0% 1% 1% 2% 1% 3% 1% 1% 1% 0%

Refused 4% 9% 2% 8% 3% 4% 5% 11% 7% 3% 0% 0% 0% 1% 3% 1% 4% 0% 0% 2% 0% 7% 4% 6% 3% 8% 5%

34. Now thinking about the medical care you receive, how satisfied are you with The quality of medical care available to you and your family?

TOTAL Foreign US
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79K

>
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HS_or
less
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Coll

Coll
Grad

18-
35

36-
49

50-
69

70
+

No
Ins

Insured CA TX FL NY/NJ Oth

Very
satisfied 35% 31% 39% 37% 34% 35% 29% 51% 34% 36% 34% 29% 49% 34% 37% 39% 27% 32% 38% 61% 21% 41% 37% 35% 33% 33% 35%
Satisfied 44% 40% 45% 37% 46% 42% 51% 24% 42% 43% 42% 55% 48% 46% 45% 41% 52% 46% 43% 29% 41% 43% 41% 43% 44% 40% 45%

Dissatisfied 10% 10% 10% 8% 11% 12% 7% 8% 9% 10% 14% 10% 3% 10% 7% 13% 10% 12% 11% 4% 20% 6% 12% 9% 7% 16% 7%
Very

dissatisfied 4% 6% 3% 6% 3% 4% 6% 2% 3% 5% 6% 4% 1% 5% 3% 4% 2% 7% 4% 2% 11% 1% 2% 6% 7% 1% 5%
Don't
know 2% 4% 1% 3% 2% 3% 1% 2% 2% 2% 3% 0% 0% 1% 4% 2% 3% 2% 3% 1% 5% 1% 4% 1% 6% 0% 1%

Refused 4% 10% 3% 9% 4% 4% 5% 13% 8% 3% 1% 1% 0% 3% 3% 1% 5% 1% 1% 2% 2% 7% 4% 6% 3% 10% 7%

35. Now thinking about the medical care you receive, how satisfied are you with The cost of medical care for you and your family?

TOTAL Foreign US
born

Spanish English Dem Ind GOP Male Female <
$40K

$40-
79K

>
$80K

HS_or
less

Some
Coll

Coll
Grad

18-
35

36-
49

50-
69

70
+

No
Ins

Insured CA TX FL NY/NJ Oth

Very



satisfied 24% 24% 24% 30% 20% 21% 19% 46% 26% 22% 26% 20% 22% 28% 27% 19% 19% 19% 25% 47% 17% 27% 29% 19% 21% 18% 25%
Satisfied 44% 38% 47% 38% 46% 46% 45% 29% 43% 43% 40% 50% 58% 47% 44% 43% 59% 35% 44% 37% 41% 44% 41% 47% 38% 46% 44%

Dissatisfied 14% 13% 15% 10% 17% 12% 20% 8% 12% 16% 15% 19% 9% 11% 14% 20% 11% 18% 19% 6% 14% 14% 14% 15% 21% 18% 9%
Very

dissatisfied 11% 12% 10% 11% 11% 13% 10% 6% 9% 12% 14% 10% 11% 10% 9% 15% 5% 25% 11% 4% 23% 6% 8% 10% 12% 8% 15%
Don't
know 2% 4% 1% 3% 2% 4% 0% 0% 2% 2% 3% 0% 0% 2% 3% 1% 3% 2% 1% 4% 4% 1% 4% 1% 5% 1% 1%

Refused 4% 10% 2% 9% 4% 5% 5% 11% 7% 4% 1% 1% 0% 1% 3% 1% 4% 1% 1% 3% 1% 7% 4% 8% 3% 8% 6%


